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3M Health Care Receives Frost & Sullivan Customer
Service Leadership Award; 3M Health Care Honored in
2006 Frost & Sullivan Wound Care Practitioner Choice
Awards
In recognition of 3M Health Care's performance in the U.S. wound care market, Frost & Sullivan, a global growth
consulting company, recently awarded 3M with the 2006 Wound Care Practitioner Choice Customer Service
Leadership Award. This Award is given to the company that demonstrates excellence across several key
product and service metrics, including customer satisfaction, brand preference and frequency of product use.

"3M Health Care has shown tremendous responsiveness to customer needs and has continually focused on
leading the industry in key areas, including most frequently used and most preferred brand metrics," said
Sheila Ewing, research analyst, Frost & Sullivan. "Through its demonstration of creating products with an
exceptional level of performance and reliability, we believe 3M Health Care is well-positioned to continue
leading the U.S. wound care market, and we are pleased to honor 3M with our Customer Service Leadership
Award."

To select the recipient of this Award, Frost & Sullivan surveyed 150 wound care practitioners in the United
States who actively use wound care products. Survey participants indicated which company they considered the
best for each category listed, and Awards were selected based upon the company receiving the highest ranking.
Survey results indicated wound care practitioners view 3M Health Care as a preferred brand of wound care
products and services. The survey showed that customers value 3M Health Care's products due to their ease of
use and high level of comfort for the patient. Survey respondents also selected 3M as the best provider of
training for new products.

"We are proud to be recognized for our customer service leadership in the wound care market," said Bruce Bald,
marketing operations manager, 3M Health Care. "3M Health Care is dedicated to serving the needs of wound
care practitioners through providing effective, easy-to-use wound care solutions backed by professional and
technical support."

In addition to receiving one of the highest overall satisfaction rates for its products, 3M was selected by wound
care practitioners as the leader in the following categories:

-- Most frequently used brand for staples and adhesive skin closures

-- Most preferred brand for staples, adhesive skin closures, active dressings and tissue engineering

3M Skin Health offers leading brands in the skin and wound care, IV therapy, dressing and device secural and
skin closures categories, and serves the hospital, wound care, long-term care and home care markets, among
others. 3M Skin Health brands, such as Tegaderm, Coban and Steri-Strip, deliver easy-to-use products that
provide skin-friendly performance and are trusted by wound care practitioners.

About Frost & Sullivan

Frost & Sullivan, a global growth consulting company, has been partnering with clients to support the
development of innovative strategies for more than 40 years. The company's industry expertise integrates
growth consulting, growth partnership services, and corporate management training to identify and develop
opportunities. Frost & Sullivan serves an extensive clientele that includes Global 1000 companies, emerging



companies, and the investment community by providing comprehensive industry coverage that reflects a
unique global perspective and combines ongoing analysis of markets, technologies, econometrics, and
demographics. For more information, visit www.awards.frost.com or www.medicaldevices.frost.com

About 3M Health Care

Since inventing incise antimicrobial surgical drapes more than 30 years ago, 3M has been a worldwide leader in
developing health care products and services that address infection control. 3M Health Care is dedicated to
improving the practice, delivery and outcome of patient care. 3M Health Care is a leading provider of solutions
for medical, dental, pharmaceutical and health information systems markets. Key brands from the 3M Medical
Division include: Coban, Tegaderm, Steri-Strip, Red Dot, Littmann, Micropore, Attest and Ioban.

About 3M - A Global, Diversified Technology Company

Every day, 3M people find new ways to make amazing things happen. Wherever they are, whatever they do, the
company's customers know they can rely on 3M to help make their lives better. 3M's brands include Scotch,
Post-it, Scotchgard, Thinsulate, Scotch-Brite, Filtrete, Command and Vikuiti. Serving customers in more than
200 countries around the world, the people of 3M use their expertise, technologies and global strength to lead in
major markets including consumer and office; display and graphics; electronics and telecommunications; safety,
security and protection services; health care; industrial and transportation. For more information, including the
latest product and technology news, visit www.3M.com.

Coban, Tegaderm, Steri-Strip, Red Dot, Littmann, Micropore, Attest, Ioban, Scotch, Post-it, Scotchgard,
Thinsulate, Scotch-Brite, Filtrete, Command and Vikuiti are trademarks of 3M.
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